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The following Cookie Policy is incorporated into and supplements Directly’s Privacy Policy and is 

effective as of October 28, 2020. 

1. Intro 

This Cookie Policy (“Policy”) provides detailed information about how and when Directly, Inc. 

(“Directly”) uses cookies on our Services. For the purposes of this Policy, the term “Services,” 

shall refer collectively to www.directly.com as well as the other websites, applications, software 

and services that link to this Policy. 

2. Does Directly Use Cookies? 

Yes. Directly and our marketing partners, affiliates, and analytics or service providers use 

cookies and other technologies to ensure everyone who uses the Services has the best possible 

experience. 

3. What is a Cookie? 

A “cookie” is a small text file that is placed on your hard drive by a web page server. Cookies 

contain data that can later be read by a web server in the domain that issued the cookie to you. 

Certain cookies will only be used if you use specific features or select particular preferences, 

while other cookies will always be used. You can find out more about each cookie by viewing 

our current cookie list below. We update this list periodically, so there may be additional 

cookies that are not yet detailed. 

4. Why Does Directly Use Cookies? 

When you visit our Services, we may place a number of cookies in your browser. These are 

known as “First Party Cookies” and are required to provide session information as you navigate 

from page to page within the Services. For example, we use cookies on our Services to 

https://www.directly.com/legal/privacy-policy/
http://www.directly.com/


understand visitor and user preferences, improve their experience, and track and analyze 

usage, navigational and other statistical information. 

We may use web beacons, tags, flash cookies, HTML5, and scripts in the Services to help us to 

deliver cookies, count visits, understand usage and campaign effectiveness and determine 

whether an email or other message has been opened and acted upon. We may receive reports 

based on the use of these technologies by our service/analytics providers on an individual and 

aggregated basis. 

We partner with third parties to either display advertising on the Services or to manage our 

advertising on other sites. Our third party partners may also use technologies such as cookies, 

web beacons, tags, flash, HTML5, scripts or other tracking technologies to gather information 

about your activities on our Services and other sites to suggest content based upon your 

browsing activities and interests.  

Interest-Based Content – As described in this Policy, we and third parties may wish to use 

cookies and similar tracking technologies to collect information and infer your interests for 

interest-based content purposes. You can manage your preferences with regards to the receipt 

of tailored content in the cookie settings described below. Please note if these cookies are 

switched off, you will continue to see content, but they will no longer be tailored to your 

interests. 

5. How to Disable Cookies 

You can control the use of cookies at the individual browser level. If you elect not to activate 

the cookie or to later disable cookies, you may still visit our Services, but your ability to use 

some features or areas of the Services may be limited. You can generally activate or later 

deactivate the use of cookies through a functionality built into your web browser. Information 

about cookies is available at https://www.aboutcookies.org. Many web browsers allow you to 

manage your preferences. You can set your browser to refuse cookies or delete certain cookies. 

You may be able to manage other technologies in the same way that you manage cookies using 

your browser’s preferences.  

The Services include third party social media features. These features may collect your IP 

address, which page you are visiting on the Services and set a cookie to enable the feature to 

function properly. Your interaction with these features is governed by the privacy policy of the 

third party company providing the social media services. 

https://www.aboutcookies.org/


Opt-Out of Interest-Based Content & Advertising: 

To opt-out of interest-based content and advertising by third parties, please visit: 

● Digital Advertising Alliance (DAA)’s self-regulatory opt-out page 

(http://optout.aboutads.info/) and mobile application-based “AppChoices” download 

page (https://youradchoices.com/appchoices) if you are located in the United States. 

● European Interactive Digital Advertising Alliance (EDAA)’s consumer opt-out page 

(http://youronlinechoices.eu) if you are located in Europe. 

● Network Advertising Initiative (NAI)’s self-regulatory opt-out page 

(http://optout.networkadvertising.org/) if you are located in the United States. 

In the mobile environment, most mobile operating systems offer device-based opt-out choices 

that are transmitted to companies providing interest-based advertising. To read more about 

sending signals to limit ad tracking for your operating system here: 

http://www.networkadvertising.org/mobile-choices. 

Please note that these settings must be performed on each device (including each web browser 

on each device) for which you wish to opt-out, and if you clear your cookies or if you use a 

different browser or device, you will need to renew your opt-out preferences. 

We may use any of the following categories of cookies on the Services as detailed below. 

Each cookie falls within one of the four following categories: 

Types of Cookies 

Category Description 

1. Essential 

Cookies 

Essential cookies (First Party Cookies) are sometimes called “strictly 

necessary” as without them we cannot provide many services that you 

need on the Website. For example, essential cookies help remember your 

preferences as you move around the Services. 

http://optout.aboutads.info/
https://youradchoices.com/appchoices
http://youronlinechoices.eu/
http://optout.networkadvertising.org/
http://www.networkadvertising.org/mobile-choices


2. Analytics 

Cookies 

These cookies track information about visits to various parts of the Services 

so that we can make improvements and report our performance. For 

example: analyze visitor and user behavior so as to provide more relevant 

content or suggest certain activities. They collect information about how 

visitors use the Services, which site the user came from, the number of 

each user’s visits and how long a user stays on the Services. We might also 

use analytics cookies to test new ads, pages or features to see how users 

react to such cookies. 

3. Functionality 

or Preference 

Cookies 

During your visit to the Services, cookies are used to remember information 

you have entered or choices you make (such as your username, language or 

your region) on the Services. They also store your preferences when 

personalizing the Services to optimize your use of Directly, for example, 

your preferred language. These preferences are remembered, through the 

use of persistent cookies, and the next time you visit the Services you will 

not have to set them again. 

4. Targeting or 

Advertising 

Cookies 

These First Party Cookies are placed by third party advertising platforms or 

networks in order to deliver ads and track ad performance, enabling 

advertising networks to deliver ads that may be relevant to you based upon 

your activities (this is sometimes called “behavioral” “tracking” or 

“targeted” advertising) on the Services. They may subsequently use 

information about your visit to target you with advertising that you may be 

interested in, on the Services and other websites. For example, these 

cookies remember which browsers have visited the Services. 

 

 

List of Cookies/Pixels 

Cookie Domain Cookie Name Cookie Purpose Cookie 

Duration 

Category 



www.directly.co

m 

_hp2_id.APP_ID This analytics 

cookie stores user 

id, identity and 

other IDs, and 

information about 

how visitors use 

Directly services. 

2 years Analytics 

www.directly.co

m 

_hp2_ses_props.A

PP_ID 

Session properties 

cookies (stores 

timestamp and 

cookie 

domain/path) 

30 minutes Analytics 

www.directly.co

m 

_hp2_props.APP_I

D 

Event properties 

cookie (stores 

properties set by 

addEventPropertie

s API) 

2 years Analytics 

www.directly.co

m 

Facebook Advertising 

Vendor 

180 days Targeting/ 

Advertising 

directly.com/appl

y 

Facebook Advertising 

Vendor 

180 days Targeting/ 

Advertising 

www.directly.co

m 

Google Adwords 

Conversion 

Advertising pixel 

for prospecting 

and retargeting 

540 days Targeting/ 

Advertising 

www.directly.co

m 

LinkedIn Advertising vendor 

for remarketing 

1 year Targeting/ 

Advertising 

directly.com/appl

y 

LinkedIn Advertising vendor 

for remarketing 

1 year Targeting/ 

Advertising 

www.directly.co

m 

Bing Advertising vendor 

for search 

marketing 

2 years Targeting/ 

Advertising 



www.directly.co

m 

Doubleclick Re-targeting, 

optimization, 

reporting and 

attribution of 

online adverts 

2 years Targeting/ 

Advertising 

www.directly.co

m 

AWSELB This cookie name 

is associated with 

the Amazon Web 

Services Elastic 

Load Balancing 

functionality for 

routing client 

requests on the 

server. 

 Essential 

Cookies 

www.directly.co

m 

JSESSIONID General purpose 

platform session 

cookie, used by 

sites written in 

JSP. Usually used 

to maintain an 

anonymous user 

session by the 

server. 

 Essential 

Cookies 

www.directly.co

m 

__hssc This cookie name 

is associated with 

websites built on 

the HubSpot 

platform. It is 

reported by them 

as being used for 

website analytics. 

 Analytics 



www.directly.co

m 

__hstc This cookie name 

is associated with 

websites built on 

the HubSpot 

platform. It is 

reported by them 

as being used for 

website analytics. 

 Analytics 

www.directly.co

m 

_hp2_hld This cookie is used 

to determine 

which domain a 

cookie can be set 

on, since public 

suffix domains 

block setting 

cookies at the top 

level. 

 Analytics 

www.directly.co

m 

_gid This cookie name 

is associated with 

Google Universal 

Analytics. This 

appears to be a 

new cookie and as 

of Spring 2017 no 

information is 

available from 

Google. It appears 

to store and 

update a unique 

value for each 

page visited. 

 Analytics 



www.directly.co

m 

_ga This cookie name 

is associated with 

Google Universal 

Analytics - which is 

a significant 

update to Google's 

more commonly 

used analytics 

service. This 

cookie is used to 

distinguish unique 

users by assigning 

a randomly 

generated number 

as a client 

identifier. It is 

included in each 

page request in a 

site and used to 

calculate visitor, 

session and 

campaign data for 

the sites analytics 

reports. By default 

it is set to expire 

after 2 years, 

although this is 

customisable by 

website owners. 

 Analytics 

www.directly.co

m 

_gat This cookie name 

is associated with 

Google Universal 

Analytics, 

according to 

documentation it 

is used to throttle 

the request rate - 

 Analytics 



limiting the 

collection of data 

on high traffic 

sites. It expires 

after 10 minutes. 

www.directly.co

m 

__hssrc This cookie name 

is associated with 

websites built on 

the HubSpot 

platform. It is 

reported by them 

as being used for 

website analytics. 

 Analytics 

 


